Quy vi cO muon thay thé thiét bi swé
hoac lam mat bi hong khong?

Tim hiéu vé nguoén troe gilp nay.

Cu dan co thé ndp don thay diéu hoa khdng khi trung tdm bj héng, hé
théng swdi, bé chira nwédc ndng va éng khoi bang cac hé théng hiéu
qua hon. Chang téi, Chinh quyén DC, 1am viéc v&i mét td chire phi 1o
nhuan dia phwong dé thanh toan cho hé théng méi va thué nhan vién
stra chira lap dat hé thong.

Chuong trinh nay dwgc goi la Chwong trinh Thay thé Khan cap Cac Hé
thong Co khi (Emergency Mechanical Systems Program) va dwgc cung
cap b&i BO Nang lvong va Méi tredng.

Kiém tra xem quy vi c¢6 du diéu kién hay
khong.

Quy vi du diéu kién néu tat ca cac cau dwoi day la dung:
e Quy vi sdng trong mot ngdi nha danh cho mét hod gia dinh (hoac toa
nha c6 bén can ho tréd xuéng) ma quy vi thué hoac s& hiu.
e Nha cua quy vi & DC.
e Nha cua quy vi khéng bi tich bién.

Va néu mét trong cac cau dwdi day 1a dang:

e Ho gia dinh clGia quy vi nhan dwoc hd tro tlr it nhat mot trong cac
chwong trinh sau: H6 Trg Tam Th&i Danh Cho Céc Gia Binh Kho
Khan (Temporary Assistance for Needy Families, TANF) hoac Thu
nhap An sinh B6 sung (Supplemental Security Income, SSI) hodc

e Tong thu nhép hang nam cua ho gia dinh quy vi (thu nhap trwdc khi
dong thué) & mirc hodc thap hon giéi han theo quy mé hd gia dinh
cua quy Vvi. Pé tinh thu nhap, hay cong téng thu nhap tw viéc lam
cda tat ca nhirng nguoi Ion trong nha. Sau do, cong thém s tién
ma bat ky ai ma quy vi séng cung, bao gdm ca tré em dwdi 18 tudi,
nhan dwoc tir an sinh xa hoi, that nghiép, hd tro nudi con hoac tro
cap hwu tri. S dung bang dwdi day dé kiém tra.
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Nop dorn.

1. Bat dau bang cach dang ky tham gia Chuwong trinh HS tro Nang
lwong cho Gia dinh Thu nhap Thap (Low Income Home Energy
Assistance Program, LIHEAP), giup quy vi thanh toan cho cac dich
vu tién ich cla minh. Bang cach ndp don xin tham gia chwong trinh
nay, trwdc tién, ching téi, Chinh quyén DC, c6 thé kiém tra xem
thu nhap ctia quy vi co6 bang hoac thap hon gi¢i han cho viéc thay
thé khan cap céac hé thong co khi hay khong. Néu quy vi da duoc
nhan LIHEAP, hay goi dén so (202) 299-3316 dé nhan don chwong
trinh thay thé khan cap va tiép tuc budc 2.

o Thu thap cac giay t& dwdi day cua quy viva M Oi ngwol
trong gia dinh. it nhat mét trong cac gidy to cua quy Vi can liét
ké tén day du va dja chi tai DC dé ching minh rang quy vi
song tai DC. Tuy thugc vao cach quy vi nop don, quy vi c6 thé
can sao y hoac quét (scan) cac giay to cua minh.

m Giay to ty than c6 anh (vi du nhw bang lai xe)
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m Thé an sinh x& hoi hodc s6 dang ky nguw®i nwdc ngoai

m Cac hoa don dién, gas, dau va/hodc nwdc gan day nhat

m Phiéu lwvong gan day, bao cédo an sinh xa hoi, bao cao
lwong hwu, bao céo tror cap that nghiép, béao cao hé tro
nudi con va/hodc td khai thué (quy vi chi can céc tai liéu
ap dung cho tred'ng hop cua minh)

o Chon mét trong céc tlly chon dwdi day dé ndp don trwe tuyén
hoac qua thw gi bwu dién:

m Hoan thanh don LIHEAP truc tuyén. Dé bat dau, quy vi sé
dwoc yéu cau tao thdng tin dang nhap. Lwa chon quy vi
quan tdm dén hé tro chong phong hda. Quy vi sé can tai
anh hoac ban scan giay t& cia minh vao don.

m Dé ndp don qua thw giri bwu dién, hay in va g&ri don
LIHEAP da dién théng tin va ky day da cta quy vi va cac
ban sao gidy t& can thiét cta quy vi t&éi Department of
Energy & Environment; 1200 First Street NE, 5th Floor;
Washington, DC 20002. Néu khéng thé in don, quy vi co
thé goi s6 311 vao bat cr lic ndo dé yéu cau chdng toi
gu’| mau don cho quy vi. Quy Vi sé phai sao cac giay to
cua minh. Vui long khéng g ban goc.

o Trong vong 2 ngay lam viéc sau khi nhan dwoc don LIHEAP
hoan chinh cta quy vi, ching tdi sé g&i email cho quy vi dé
théng bao quy vi cé dwoc chap thuan tham gia chwong trinh
LIHEAP hay khong. Néu quy vi dwoc chap thuan tham gia
LIHEAP, hay tiép tuc bwdc 2 dé nép don thay thé khan cap hé
théng co khi.

2. Hay thu thap gidy t& dé chirng minh thiét bi bi hdng va can bao
nhiéu chi phi dé stra chira. Giay t& c6 thé la thé canh bao tw
Washington Gas hoac dw toan tir mot cong ty stra chira co tiéu de
tén cua cong ty.

3. Hoan thanh don thay thé hé théng co khi khan cip. Néu quan tam,
quy vi co thé nép don xin hd tro dé gidm s dung nhiét va dién
trong nha cung mét luc.

4. Néu quy vi thué nha, ching toi sé lién hé v&i cht nha cda quy vi dé
hoan thanh mét sd cau hai bdé sung cho don. Tuy thudc vao thu
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nhap cla chi nha, ching toi ¢é thé yéu cau ho thanh toan mot
phan chi phi thay thé.

Quy vi c6 thé nép don bat cr ltic nao.

Thu thap thém thong tin.
Pieu gi xay ra sau khi tdi nép don?

1. Chung t6i, Chinh quyén DC, sé xem xét don tham gia Chwong
trinh Thay thé Khan cap Cac Hé théng Co khi cua quy vi.

2. Trong vong mot ngay lam viéc, chung t6i sé két ndi quy vi v&i mot
td chirc phi loi nhuan trong cdng déng dé gitp quy vi trong subt
qua trinh nay.

3. T6 chtre phi lgi nhuan sé sap xép mot chuyén dén tham nha quy vi
dé kiém tra thiét bj hoac hé théng bj héng.

4. T6 chirc phi lgi nhuan sé két ndi quy vi v&i nhan vién stra chiva 1am
viéc voi quy vi dé mua va lap dat thiét bi thay thé trong vong ba
ngay.

5. Chang toi sé& kiém tra hé théng thay thé trong va sau khi |ap dat dé
dam bao hé thdng dwoc lap dat dung cach.

Néu quy vi khéng dwoc chap thuan tham gia chwong trinh nay, ching
t6i s& goi va glri email thdng béo cho quy vi biét.

C6 phai tat ca nhirvng ngwdi nép don hdi du diéu kién déu dwoc
thay thé thiét bi héng khéng?

Khéng, khodn tai tro cho cac thiét bj thay thé khan cap dwoc thwe hién
trén co s& ai ndp don trwdc sé duwoc xem xét trwde. Thwdng thi ching
t6i co du tién tai tro cho tat cd nhirvng ngwdi ndp don hoi da diéu kién.
C6 bat ky yéu cau boé sung ndo ma toi can biét khong?

Quy vi phai ndp don tham gia Chwong trinh H6 tro Nang lwong cho Gia
dinh Thu nhap Thap dé gitp quy vi thanh toan cho cac dich vu tién ich
va thay thé khan cap cac hé thdéng co khi ciia minh. Viéc ndp don ciing
gilip chuing téi, Chinh quyén DC, kiém tra thu nhap cda quy vi.

Toi can lién hé v&i ai néu c6 thac mac?
Dau tién, quy vi hdy xem cac cau hoi thwdng gap & cudi trang. Néu quy
vi van con thac mac, vui long lién hé véi nhom phu trach vé Hop ly va
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Hiéu qua cua chung toi theo s6 (202) 299-3316, Thir Hai dén Thir Sau
tor 9 gidr sang dén 5 gid chiéu. Hoac quy vi c6 thé giri email cho ching
t6i theo dia chi doee@dc.gov véi dong tiéu dé, “Cau hoi vé Thay thé
Khan cap Hé théng Co khi” (Emergency Mechanical System
Replacement Question).

Toi van can hé trer cho céc dich vu tién ich ctia minh. Tdi nén [am
gi?

Quy vi co thé tim thong tin vé cac nguon tro giup khac trén trang cac
nquon tro gitp vé dich vu tién ich cha ching toi.

Cac cau hoi thwong gap:

T6i can nhirng gidy t& gi dé chirng minh rang téi co thiét bi bi
héng?

Quy vi s& can mot ban dw toan tlr mét cong ty stra chiva cé tiéu dé tén
cua coéng ty hoac mét thé canh bao tir Washington Gas. Khi mét 10 swoi
bi déng vi néu hoat ddng sé& gay nguy hiém trir khi dwoc stra chiva hodc
thay thé, nguwoi ta thuworng goi la gan thé canh bao dd, vi thé dwoc dat
trén 10. Thé c6 thé c6 mau dd hodc mau khac.

Toi ¢6 thé nép don lan niva néu da tirng dwoc thay thé khan cap
thiét bi co’ khi trweéc dé khong?

C6, néu trwdc day thiét bi cta quy vi da dwoc thay thé va bay gid thiét
bi hodc mét hé théng diéu hoa khong khi trung tam khac, hé théng
swdi, bé nwéc ndng hodc dng khoi can dwoc thay thé, quy vi co thé nop
don tiép.

Toi c6 thé ndp lai don néu don cua tdi khéng dworc chap thuan
khong?

Néu don ctia quy vi khdng dwoc chap thuan do thu nhap hd gia dinh
cua quy vi vieot qua mire gidi han quy dinh cua chwong trinh, quy vi cé
thé nép don lai néu thu nhap hodc quy md héd gia dinh thay dbi.
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T6i nhan hé tre thwe pham théng qua SNAP (trwéc day goi la tem
thwc pham). Diéu dé cé giup toéi du diéu kién tham gia chwong
trinh nay khong?

Néu quy vi nhan hd tro’ thwe phdm thdng qua Chwong trinh H6 tro Dinh
dwédng B sung (Supplemental Nutrition Assistance Program, SNAP),
quy vi sé& can kiém tra xem thu nhap cuda gia dinh minh c6 thap hon gioi
han quy dinh cGa chwong trinh hay khéng dé xem liéu quy vi cé du diéu
kién tham gia chuwong trinh nay hay khéng. Viéc dwoc nhan SNAP
chwa du dé xac nhan rang quy vi da diéu kién tham gia chwong trinh
nay. Tuy nhién, néu quy vi dwo'c nhan SNAP, quy vi du diéu kién dé
dwoc hd tro thanh toan cac dich vu tién ich ctia minh théng qua
Chuwong trinh H6 tro Nang lwong cho Gia dinh Thu nhap Thap
(LIHEAP).

Gia dinh t6i khéng c6 bat ky thu nhap ndo. Tdi c6 thé chipng minh
diéu doé bang cach nao?

Néu ho gia dinh cta quy vi khdng c6 bat ky thu nhap nao, quy vij co thé
ndép mot trong cac giay té& dwdi day cung véi don xin tham gia
chwong trinh:

o MOt ban bao cao thu nhap da cong chirng,

« Anh chup man hinh trang "Hb so ngwdi yéu cau bdi thuworng" cia
quy Vi trén trang web cta Sé& Dich vu Viéc lam (DOES) cho thay
rang "So6 du" clia quy vi bang 0 (xem vi du),

« Mot thw gan day t chua lao dong trwdc day cua quy vi thdng bao
rang quy vi khdng con lam viéc & do niva (néu quy vi da mat viéc
nhwng chwa nhan dworc tro cap that nghiép tv DOES), HOAC

« M6t thw gan day tr Co quan Nha & DC (DCHA) cho biét rang ho
gia dinh cla quy vi khéng c6 béat ky thu nhap nao

Trang nay duwoc cdp nhat 1an cudi vao thang 5 ndm 2021.
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